FEBA Beneficiary Management

Transaction Support Service

Transaction support service is available in Transaction tab for the beneficiary
maintenance of UCO Bank and Other Bank account.

On click of Transactions support services, two sub-menu will be available

1. Manage Templates
2. Manage Beneficiary

Manage Beneficiary: In manage beneficiary, four sub-menus will show

1. Add Beneficiary: used for beneficiary addition of UCO Bank and Other Bank
account.

2. View Beneficiary details: shows the list of beneficiary added by the internet
banking users.

3. View all Requests: shows the list of all request received for beneficiary
addition.




4. View approval queue: it is used by the corporate banking user to approve or
reject the beneficiary added by the corporate maker.

Add Beneficiary

Add beneficiary is used to add a fresh or new beneficiary or payee to whom user
wants to make payment. Beneficiary may be of UCO Bank or Other Bank.

If user wants to add the beneficiary of UCO BANK, then click on UCO BANK or if user
wants to add the beneficiary of OTHER BANK, then click on OTHER BANK

This is fo be noted that once click of Add Beneficiary, by default UCO BANK page
will show to the user. User can select or click UCO BANK or OTHER BANK link as per
requirement or choice.
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If users want to add beneficiary of other Bank then click on OTHER BANK.

= Main Menu
© Transactions
(© Transaction Support Services.

Manage Beneficiary

BT
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Beneficiary Addition by Retail Users:

1. UCO Bank
Step: 1

Enter account details of UCO Bank in Account Details. Here User has to enter the
fourteen digit account number of UCO Bank which comes in the masked format,
and then confirm the account number; User has to give unique nickname for the
beneficiary added and select account type from the Drop-down.

= g & (§) uco BANK \\ W

Add Beneficiary

Transactions Trensaction Support Services Manage Beneficiary

UCO BANK | OTHER BANK

Beneficiary Details Preview and Confirm Summary

Add Bensficiary

Favorites

Beneficiary Details Home Bank

Account Details
Account Numbert  ssssssssssss|
Confirm Account Number' 00340110008

Nickname* MANISH

Account Type*  Select
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Step: 2

Details entered by the users in the beneficiary details will display to the users in the
preview confirmation details. Here user has to cross check the account number and
customer name is coming correct or not. If there is any discrepancy then there is
“BACK” button else click on “CONFIRM DETAILS"” button to continue.

Preview Confirmation Details

a ° Favorites
elect your favorte activity

Counterparty Details Preview and Confirm Summary

Confirm the following details before submission
Counterparty Details
Name: MANISH KUMAR Nickname: ra]

Account Details

Account Number: 003401100 H Counterparty Bank: Home Bank
Account Type: Savings Bank H Branch Name: KOLKATA - DD BLOCK SALT
LAKE

Network: Wit
Branchid: 1870

nitiate Funds Transfer

Additional Details

Remarks

Enter your credentials to confirm the transaction
Confirmation Details

Transaction Password

One Time Password

Enter the one time password (OTP) sent for authentication with REFERENCE 1D:2160833. [NSSRNRSY

Step: 3

User has to enter the fransaction password and OTP for final submission in
confirmation details. There is a cooling period for 4 hours and added beneficiary will
be in disabled mode; hence transaction is not allowed during the cooling period.
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Counterparty Details

Name: MANISH KUMAR Nickname: raj

Account Details

Account Number: 003401 100N Counterparty Bank: Home Bank
Account Type: Savings Bank Branch Name: KOLKATA - DD BLOCK SALT
LAKE

Navigate to...

Network: Within Bank
Branchid: 1870

Additional Details

Remarks

Enter your credentials to confirm the transaction
Confirmation Details

Transaction Password:

One Time Password
Enter the one time password (OTP) sent for authentication with REFERENCE ID:2161491. [JFREESp-,

CONFIRM DETAILS
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Step:4

On click of Confirm Details, summary details of beneficiary will show to the users.
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Add Beneficiary

Transactions Transaction Support Services Manage Beneficiary

[4032805]
(/] can be initiated
@ e o .
Select your favorite activity
Counterparty Details Preview and Confirm Summary

Counterparty Details

Counterpanty ID: 4032805 i Name: MANISH KUMAR
Nickname: 73]

Account Details
Navigate to...

‘Account Number: 00340711 00N H Counterparty Bank: Home Bank
Account Type: Savings Bank H Branch Name: KOLKATA - DD BLOCK SALT
LAKE eted Transaction.
Branchid: 1870

Neswork: Within Bank nitiate Funds Transfer

View Beneficiary Details:

User can view the newly added beneficiary in view beneficiary details. Status of the
newly added will be shown in red radio button which means disabled mode. If it is
showing in Green then it means beneficiary is active and available for payment.

=— Main Menu

@ Transactions
(© Transaction Support Services
Manage Beneficiary

/4

View Beneficiary Details

View Beneficiary Details

View Approval Queue
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More Actions: using “Three Dot button”, user can do various activities like edit
beneficiary, delete beneficiary, Make a transaction and many More

Faht A= (§) uco BANK \\ T a

Transactions Transaction Support Services

Manage Beneficiary View Beneficiary Details

View Beneficiary Details

Favorites

Beneficiary List Select your favarte sctivity

IB;""‘““'Y Name Nickname IFsC Account Number  Status
Bank Type
— MANISH

280 KUMAR

samip Navigate to...

verma

'KUND Transaction

initiate Funds Transfer

View Completed Transac.

SAMIP

& =
VARMA samip &

2. Other Bank
Step: 1

User has to enter the bank account details of other bank like account number,
customer name, ni_clg name, IFSC code and address Th_en clic_k on continue button.

* Indicates Mandatory Fields Salect -
Counterparty Details Other Bank

ADD TO FAVORITES
Account Details

Account Mumber*  seerenes
Confirm Account Mumber* 0008429081 Navigate to.
Mame*  CITIUCO

Mickname* CITIUCO

Bank Identifier*  CITIO100000

Account Type*  Select -

Address (Line 1)*  MUMEBAI

Address (Line 2) MUMBAI

Address (Line 3] MUMBAI
Ciry* MUMBAI

Zip Code* 200001

Country INDIA -
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Step 2

Details entered by the users will show in the preview confirmation details page after
click on CONTINUE button. Here user can view the details entered by the users is
correct or not. If It is correct then click on confirm details else click on back button
for any modifications.

° o Favorites

Counterparty Details Preview and Confirm Summary

Confirm the following details before submissi; Select ~

Counterparty Details

Name: C Nickname: CITI BANK ADD TO FAVORITES

Account Details

Account Number: Counterparty Bank: Other Bank

Account Type: unt Bznk Name: CIT
Seneficiary Branch Name: MUMBAI BRANCH Network: NEFT

IFSC: CITIOTC

Additional Counterparty Details v

Additional Details
k= citi bank beneficiary addior|
Enter your credentials to confirm the transaction

Confirmation Details

Transaction Password

=
Step 3
After putting the fransaction password and OTP, final summary page will come.

Transactions Transaction Support Services Manage Counterparty Add Counterpany

i ]

() The party type details are added successfully with the reference ID. Party type: [Counterparty] Ref. ID:
[4000628]

£} The Fund Transfer Can Be Initisted after the Indicated time (coaling period)

o ] o e

Select your favorite activity

Counterparty Details Preview and Confirm Summary
Counterparty Details Select -
Crainterparty I A00NAZA Name CITILICO
Mickname: CITI BAMK ADD TO FAVORITES
Account Details
Navigale lo...
Account Mumber: [ Counterparty Bank: Other Bank &
Account Type: Bank Name:  CITI BANK
IFSC: CITIOTD View Completed Transaction...

Metwork: HEFT nitiate Funds Transfer

Additional Counterparty Details

Address (Line 1y MUMBA Address (Line 2 MUMBA
Addieza (Line 3). MUMDA Ciyy. MUMDAS
Zip Code: Grate: MAHARASHTRA

Country: INDIA

D=

™ neft-4. nef ~ X third narty transfer..ndf A ™= nwn-4.ndf ~
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View Beneficiary Details:

User can view the newly added beneficiary in view beneficiary details. Status of the
newly will be shown in red radio button which means disabled mode. If it is showing
in Green then it means beneficiary is active and available for payment.
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More Actions: using “Three Dot button”, user can do various activities like edit
beneficiary, delete beneficiary, Make a transaction and many More
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Transactions Transaction Support Services Manage Beneficiary View Beneficiary Details

View Beneficiary Details

camil) Favorites

Beneficiary List

Select your favorite activity

:’D’"“‘c"’y Name Nickname IFsC Account Number  Status
Bank Type

MANISH

KUMAR

4000116 samp.
verma

KUND
u

SAMIP
VARMA

samip - — O
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Add beneficiary by Corporate Users:

Step: 1

Corporate maker has to first add the beneficiary in add beneficiary, If customer is

having cash credit account then one additional field will come that is Branch
Approval Required.

If user selected YES in the Branch Approval Required then such beneficiary will
approved by the base branch of the customer where account is maintained, after

the beneficiary approval by the branch; such beneficiary is available for the fund
transfer.

If customer selected NO then such beneficiary will be available for the fund fransfer
after four hours of cooling period.

Counterparty Details Other Bank

Account Details

Account Humbert  sxssssa

Confirm Account Number* 00034293081

Navigate to

MName* CITIUCO

Mickname* CITI BANK

Bank Identifier*  CITIO100000 m

Account Type* Select -

Address (Line 1)* MUMBAI

Address (Line Z)  MUMBAI

Address (Line 3) MUMBAI
City* PATNA

Zip Code* 221000

i m

Country INDIA -

Branch Approval Required:*(B] ves (] No

Step: 2

In the preview confirmation details, maker has to select the next approver or
checker for the approval of the beneficiary added by the maker. Here maker has to

click on look up button in “select approval “, after that maker has to put fransaction
password and OTP.
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o o Favorites

Courterparty Details Preview and Confirm Summary Select you

Confirm the following details before submi Select
Counterparty Details

Name: CITIUCO Nickname: CITILCO

Account Details

Account Number: 000 Counterparty Bank: Other Bank Navigate to..
Acoount Type: Bank Name: CITI BANK
Bensficiary Branch Name: UMBA] BRANCH Neswork: MEET
IFSC: CITIO100000

Additional Counterparty Details v

Approver Details

Rule ID Authority Follow Hierarchy
88917 2 MANAGER Yes
Select Approver
I

Step: 3

After final submission by the maker, all the details comes in the summary page and
message comes that beneficiary is waiting for user approval.

N

o The party type addition is waiting for corporate user approval. Party type: [Counterparty] Ref. ID:
[4000621]

(| TheFund Transfer Can Be Initisted after the Indicated time (cooling period)

° ° o Favorites

Counterparty Details Preview and Confirm Summary

Counterparty Details Select -

Counterparty 3: 4000621

Nickname: CITIUCO

Mame: CITIUCO

Account Details

Navigate to...
Account Number: 0008429081 Courterparty Bank: Other Bank
Avvount Typs Bard Mare. CITI DANK
IFSC: CITIOTO0

Network: NEFT

Additional Counterparty Details

Address (Line 1): MUMBA Address (Line 2): MUMBAJ
Address (Lina 2 MUME A City: MUMBAI
Zip Code: 2000 State: MAHARASHTRA

T inttistesingleentry...pdf A
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Step: 4

Beneficiary added by the maker can see the status in view approval queue.

View Approval Queue
Search Q Favorites

Approval/Reject List Select your favorite activity

Counterparty Request Requested Select -
D Date Name Status
Party Type :“" e Nickname
Y { ADDTO FAVORITES
Pending For
4000812 Addition 16/11/2021 MAnISH Branch
KUMAR
Approval
home bank i
Counterparty PB8S502 branc Nawgate to...
h approval
Account Summary™*
Pending For
4000610 Addition 16/11/2021 CITIUCO Branch : View Completed Transacti...
Approval
Counterparty PB8S502 CITI BANK View CDmplEtEd Transactions™

Download: E E

Step: 5

Corporate checker has to go to Transaction->Transaction Support Services->View
approval Queue for the approval/rejection of the beneficiary added by the maker.

= Main Menu

@ Transactions

@ Transaction Support Services
Manage Counterparty*

Add Counterparty

View Counterparty Details

View All Requests

View Approval Queue

View Approval Queus I
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Step: 6

Corporate checker has to click on more action (three dot button), where he can
approve or reject the beneficiary added by the maker.

@35

UCO BANK @ = SAMRAT MONDAL , M/

Transactions Transaction Support Services Manage Counterparty* View Approval Queue IEI

View Approval Queue

wra Favorites
Approval/Reject List Select your favorite activity
Counterparty Request Requested Name Status Salect -
D Type Date B —
Pending For
402310 Addition 17/09/2021 ucocitl Bank
Approval
MNavigate to...

Download: E E] Account Summary*

Step: 7

After approval by the corporate checker then it is showing in the list of view
beneficiary details. Status of the newly added beneficiary is in disabled mode and
show as a red radio button (disable), after four hours of cooling period it is changed
to green and it is available for the fund transfer.

View Counterparty Details
Baarch Qu Favorites
Counterparty List
Counterparty \. e Nickname IFSC Account Status Select -
)] Number e
HOME BANK Wi
MANISH ~ THOUT By et
s | o UCBADODDO03 =2510012009200 @
APPROVAL
Navigate to...
A home bank br
A000612 Mapmsr schapproie  UCBAOOOO03  CE3 ST @ Account Summary
"y WIIHOUI BRAN 4 "
omuco S rbeRovar . CITIOI00000 0008429006 ®
4000610 CITIUCO  CITI BANK CITIO100000 0008429081 ®
2473935 TECHN  —ioia72HMN 108A0000003 22i3eziscocsos™ @
oLogies  OCIES
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